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Q19 What improvements to the tee booking system would you like the club
to consider?

Answered: 151 Skipped: 184

# RESPONSES DATE

1 sometimes a tee time is blocked by another user for long periods of time. should this be? 7/2/2021 2:32 PM

2 Change the time of booking 7/1/2021 4:54 PM

3 To be able to book further in advance 6/28/2021 5:40 PM

4 leave as it is 6/27/2021 10:51 AM

5 Single golfers to join other members at agreed popular times to make way for members who
want to play 4 balls

6/25/2021 5:12 PM

6 Moving booking in advance to 14 days. Removing societies from Fridays 6/25/2021 3:34 PM

7 Have specific visitors days highlighted to members as we do with Saturday & Tuesday men’s
& ladies competition

6/25/2021 3:14 PM

8 The ability to book further in advance when the necessity arises e.g. friends/ colleagues
visiting who need to plan and book time to play

6/25/2021 2:49 PM

9 not sure how it could be improved 6/25/2021 1:06 PM

10 No issues with it 6/25/2021 12:19 PM

11 None 6/25/2021 11:31 AM

12 An auto limit on the number of times per week an individual can book. 6/25/2021 11:12 AM

13 See above 2 weeks 6/25/2021 10:26 AM

14 None 6/25/2021 9:59 AM

15 Reduce time that tees can be ‘held’ before the booking is confirmed. 6/25/2021 9:48 AM

16 Needs to be reviewed after COVID restrictions are lifted. 6/24/2021 7:26 AM

17 None 6/23/2021 3:05 PM

18 None. Works for me. 6/23/2021 2:33 PM

19 Non 6/22/2021 6:28 PM

20 A clamp down on multiple players booking at the same time 6/22/2021 5:41 PM

21 None 6/22/2021 6:16 AM

22 Fine as is 6/21/2021 1:37 PM

23 I think it works well, my preference would be for BRS bookings to be retained for all tee times
other than post 7pm in the summer

6/19/2021 9:39 PM

24 Opportunity for roll up play and informal “throwing up the balls” 6/19/2021 7:24 PM

25 Leave as it is. 6/18/2021 3:18 PM

26 None 6/18/2021 12:10 PM

27 I'm pretty happy with the booking system. There is obviously a high demand for tee times on
certain days (e.g. afternoon on Thursday competitions) however that is to be expected.

6/18/2021 10:01 AM

28 Change the booking time. Unreasonable to have to set your alarm clock. 6/18/2021 8:56 AM

29 change booking time 6/18/2021 8:22 AM
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30 Na 6/17/2021 9:02 PM

31 . 6/17/2021 8:02 PM

32 Keep up with the latest versions of computerised booking 6/17/2021 10:58 AM

33 revert to roll ups as previously - ie no bookings before 9.30 am on non comp days 6/17/2021 10:42 AM

34 None 6/17/2021 10:12 AM

35 comps over 2 days 6/17/2021 8:05 AM

36 Looking at people blocking a time then checking with others then releasing that time if others
have a better time.

6/17/2021 7:13 AM

37 ? 6/16/2021 10:01 PM

38 Have one day per week for 2 ball 8 and 10 hole rounds 6/16/2021 6:44 PM

39 Suspension of no shows! 6/16/2021 4:43 PM

40 later booking time 6/16/2021 4:23 PM

41 Ladies tee times to many and frequently not taken up 6/16/2021 1:41 PM

42 See my earlier comment about how the system could make it clear whether or not players who
are fewer than 4 are intending to play 18 or fewer holes so that, if one wants to play 18, joining
a 3 (or 2 or 1 for that matter) who don't want to play 18 can be avoided.

6/16/2021 1:39 PM

43 If you book a group and then want to cancel yourself only but leaving the booking for the
others, the system will not allow you to book yourself in at a different time.

6/16/2021 1:06 PM

44 A system that detects members doing a multi booking for their chosen slot and then deciding
by phone as to which one to hold onto. This makes the BRS system chaotic.

6/16/2021 11:56 AM

45 N/a 6/16/2021 10:41 AM

46 longer forward booking 6/16/2021 9:51 AM

47 Happy with it 6/16/2021 9:37 AM

48 booking time for Saturday competition 6/16/2021 8:57 AM

49 None 6/16/2021 8:32 AM

50 Visitors on specific days 6/16/2021 8:26 AM

51 Consider early morning roll ups as the club used to offer 6/16/2021 8:18 AM

52 book further in advance 6/16/2021 8:05 AM

53 Not much as I think it works alright to be honest 6/16/2021 7:37 AM

54 No comment. 6/16/2021 7:11 AM

55 Limiting the number of times per week members can book tee times and stopping members
booking times and not turning up to play.

6/16/2021 6:23 AM

56 Allow roll ups again 6/15/2021 11:46 PM

57 bro is very good don't change it 6/15/2021 11:24 PM

58 I like the system it is easy and useful 6/15/2021 11:07 PM

59 Pre booking knockout comps greater than 6 days prior i.e. 7 days... 6/15/2021 11:02 PM

60 Ok as at present 6/15/2021 10:58 PM

61 It's fine 6/15/2021 10:49 PM

62 The ability to book 2 weeks in advance and evening bookings instead of 8am 6/15/2021 10:39 PM

63 The system works relatively well so leave alone. Any other system will always have to cope
with the mad rush.

6/15/2021 10:19 PM
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64 N/A 6/15/2021 10:12 PM

65 None 6/15/2021 9:59 PM

66 Extend the hours, summer months tee times should be available from 6 am 6/15/2021 9:55 PM

67 Monitor the abuse by certain members whereby all four members of a fourball log on to BRS at
the same time to assure they get a tee time - this locks tee times for other users

6/15/2021 9:54 PM

68 Keeping compulsory tee bookings 6/15/2021 9:51 PM

69 Consequences for misuse 6/15/2021 9:48 PM

70 None 6/15/2021 9:39 PM

71 Too many people “multi book “ to get preferred tee time at expense of others. Very iffy that
dead on 5:00pm all spaces can be filled implying some members know a way round the
system

6/15/2021 9:30 PM

72 Allow bookings at earlier advance dates for greater organisation 6/15/2021 9:29 PM

73 I would like some free time for roll ups between 8 and 9.30 please. BRS has disrupted our
social group

6/15/2021 9:10 PM

74 I think tee booking has worked well since the Pandemic . I would say we don’t need it going
forward after the pro shop is closed but should keep it otherwise . Think ir works as best as we
can make it

6/15/2021 9:06 PM

75 Not a lot 6/15/2021 8:49 PM

76 None works fine now 6/15/2021 8:42 PM

77 Occasionally have self-only booking - say for Saturday Stablefords. 6/15/2021 8:30 PM

78 Works well 6/15/2021 8:20 PM

79 Fine as it is 6/15/2021 7:57 PM

80 Working members; knockout competitions; social golf not every round needs to be a
competition.

6/15/2021 7:49 PM

81 Monitor repeat offenders who put names down and don’t play. People cancelling tee times too
close to the comp is another annoying thing that happens.

6/15/2021 7:47 PM

82 Fewer members 6/15/2021 7:44 PM

83 ? 6/15/2021 7:43 PM

84 Stop members blocking tee times 6/15/2021 7:22 PM

85 Return to the roll up system before the 09.00/09.30 6/15/2021 7:17 PM

86 Disallow non members being able to play before 9.30am 6/15/2021 7:12 PM

87 None 6/15/2021 7:11 PM

88 Good luck and thank you for your time and effort. I served on "Handipped" for many years, 6/15/2021 7:04 PM

89 We miss being able to roll up before 9.30 without a tee booking and hope when the Covid
restrictions and test & trace are abolished that this facility will be restored.

6/15/2021 7:01 PM

90 Increase pre-booking to 7 days; permanently introduce alternative Friday competition day;
restricted tee times for visitors to Monday and Wednesday

6/15/2021 7:00 PM

91 Bring back threeballs as 4balls too slow in singles 6/15/2021 6:50 PM

92 Figure out how to block the abuse by people holding times until the right one for their group is
secured?

6/15/2021 6:36 PM

93 During winter, priority given to workers 6/15/2021 6:29 PM

94 Not sure how you do this but 4 members of a group all try and book and hold tee times and
see who has e best time but stops others booking . Some system rules where if someone puts

6/15/2021 6:22 PM
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your name in the booking you hold is automatically lost

95 I like the booking system and think it works pretty well 6/15/2021 6:19 PM

96 Tee times in Saturday for women 6/15/2021 6:19 PM

97 Easier to book by telephone 6/15/2021 6:10 PM

98 Think it works ok. Maybe try to eliminate people working the system to suit themselves and
adding people who have no intention of playing to reserve the slot

6/15/2021 5:59 PM

99 Saturday peak times rotated in some way to stop people blocking times as they are currently
doing.

6/15/2021 5:50 PM

100 None 6/15/2021 5:45 PM

101 Happy with current system 6/15/2021 5:41 PM

102 No particular views 6/15/2021 5:39 PM

103 Roll-ups 6/15/2021 5:38 PM

104 N/A 6/15/2021 5:20 PM

105 Make it less than the free for all that it is at the moment 6/15/2021 5:18 PM

106 I think it works well 6/15/2021 5:06 PM

107 More than 9days in advance 6/15/2021 5:01 PM

108 When societies visit the course clear instruction should be given as to what is expected of
them in leaving the course as they found it litter etc and slow play

6/15/2021 4:59 PM

109 REVERT TO BOOKING AFTER 10 pm WHEN COVID RESTRICTIONS ARE RELAXED 6/15/2021 4:53 PM

110 None 6/15/2021 4:50 PM

111 There’s the conundrum. 6/15/2021 4:47 PM

112 Happy as it is 6/15/2021 4:31 PM

113 See if there is a way for 1 player per team when he books it automatically fills in his other
players, which would have to have been pre populated. This would prevent same group
members trying for slots

6/15/2021 4:29 PM

114 Trial a self plus 1 option to allow wider access to times and improve the chances of getting
what you want. Also this will break into the clique culture and the few greedy members who
block book then cancel

6/15/2021 4:28 PM

115 Nothing 6/15/2021 4:18 PM

116 Review the times between tee times for the mens section. 8 minutes is just not doable, we
queue all the way round.

6/15/2021 4:06 PM

117 priority at weekends to members still working 6/15/2021 4:01 PM

118 System seems to work well - problem is the demand for spaces, particularly ‘popular’ times on
Saturday.

6/15/2021 4:01 PM

119 n/a 6/15/2021 4:00 PM

120 After covid restrictions are withdrawn a 2 hour window from 8am to 10am and between 3pm
and 5pm to allow members to just roll up and play with friends spontaneously would be good.

6/15/2021 3:58 PM

121 A difficult question to answer as demand for tee times on Competition days is high.
Consideration could be given to booking within a 2 hour slot and mix people within the time
slot. Mates may not possibly play with Mates.

6/15/2021 3:58 PM

122 Those who book and don’t play should be spoken to 6/15/2021 3:57 PM

123 General notification that only one member of each group to complete booking rather than 2 or
even 3 grabbing tee times then cancelling when they realise they have one.

6/15/2021 3:51 PM

124 I think it's good as it is at the moment 6/15/2021 3:49 PM
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125 Easier access to booking tee times 6/15/2021 3:45 PM

126 None 6/15/2021 3:44 PM

127 I think they do a really good job in all honesty. 6/15/2021 3:37 PM

128 None 6/15/2021 3:34 PM

129 Non 6/15/2021 3:33 PM

130 Penalties for members who don’t turn up to play 6/15/2021 3:33 PM

131 See earlier comments. We should also revert to "roll ups" when Covid permits 6/15/2021 3:33 PM

132 Consistency having different tee times for saturdays and Thursdays is awkward 6/15/2021 3:32 PM

133 ‘Reserving’ of tee times by several members of same 4 ball all booking at 5 on Sundays only
to cancel at 5.15 to be outlawed. It stops other members accessing prime tee slots

6/15/2021 3:30 PM

134 Put a stop to tee time blocking by members/groups who then decide which time to go for. 6/15/2021 3:29 PM

135 I think it’s fine as it is 6/15/2021 3:29 PM

136 It is due to huge demand, the booking system works perfectly but far too much demand 6/15/2021 3:28 PM

137 N.a. 6/15/2021 3:26 PM

138 Juniors able to use booking system 6/15/2021 3:24 PM

139 None 6/15/2021 3:24 PM

140 Stop people from the same tee holding onto tee times to make sure they get one 6/15/2021 3:24 PM

141 None, system works fine 6/15/2021 3:22 PM

142 We should not allow societies of 20+ on a Sunday. With society games, ladies alternative
comp day, knockout comps ( this time of the year ) and junior tee times, Sunday mid morning
to early afternoon is becoming difficult to book.

6/15/2021 3:22 PM

143 Try and stop two or three people from the same group booking and the two cancelling 6/15/2021 3:22 PM

144 No four balls in morning 6/15/2021 3:20 PM

145 Bring back booking times and non-booked times to as they were pre-covid. 6/15/2021 3:20 PM

146 Nil 6/15/2021 3:18 PM

147 Non 6/15/2021 3:17 PM

148 None 6/15/2021 3:15 PM

149 Further notice 6/15/2021 3:14 PM

150 opening time for bookings to a time realistic for ALL 6/15/2021 3:14 PM

151 None 6/15/2021 3:13 PM


